
SECTION-A
Note: Multiple choice questions. All questions are compulsory  

   (10x1=10)
Q.1 Reading skills involve______.     (CO5)
 a) Inferencing  b) Guessing 
 c) Predicting  d) All of these
Q.2 Communication is a part of ______ skills.    (CO2)
 a) Soft  b) Hard
 c) Rough  d) Short 
Q.3 What kind of verb is in underline word:-   (CO1)
 'The boy ran to the shop.'
 a) Main verb  b) Modal 
 c) Helping verb  d) Infinitive 
Q.4 Which is the main verb in given below sentence?  

'The sun rises in the east.'     (CO1)
 a) Sun  b) East 
 c) Rises d) In 
Q.5 In which tense, 'was, were' are used as helping verb (Active 

Voice)?      (CO1)
 a) Present Continuous  b) Past Continuous  
 c) Present Indefinite  d) Past perfect
Q.6 To predict events that will happen in the future, ______ tense 

is used.      (CO1)
 a) Past perfect  b) Past indefinite 
 c) Future Indefinite  d)  Present Continuous 
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 d) It_____ (rain) when we went out.
 e) They______ (come) yesterday.
Q.27 Identify nouns in the following sentences.    (CO1)
 a) My parents are going to the market.
 b) The room is very spacious.
 c) I love my country.
 d) My city is very beautiful.
 e) Sugar tastes sweet.
Q.28 Identify main verbs and auxiliary verbs in the following 

sentences:     (CO1)
 a) Someone has stolen my purse.
 b) She is playing ludo.
 c) He will come tomorrow.
 d) Rohan is reading book.
 e) I am washing the cloths.

Q.29 Define listening skill. Why is it important?    (CO4)
Q.30 Write five methods to improve listening skills.    (CO4)
Q.31 What is the significance of speaking skills?    (CO6)
Q.32 Draw the format of circular writing.    (CO3)
Q.33 Write five advantages of written communication.    (CO2)
Q.34 How intensive reading is different from extensive reading?  

     (CO5)
Q.35 Explain noise as a barrier in the process of communication.  

     (CO2)
SECTION-D 

Note: Long answer type questions. Attempt any two questions out 
of three questions.   (2x10=20)

Q.36 What is oral communication? Give its four advantages and 

disadvantages.      (CO2)
Q.37 Write a paragraph of the topic 'Importance of time'.    (CO3)
Q.38 Write a notice for the students of your polytechnic to warn 

them about not to bunk their classes.    (CO3)
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Q.12 Who discovered the benefits of tea firstly? 
Q.13 Tea turns out to be a healthy drink due to the presence of 

________.
Q.14 Green tea leaves offer maximum healing powers because it 

is________. 
Q.15 Which words in the passage mean the same as 'help'?
Q.16 Write the benefits of tea.
Q.17 Name of the tree by which tea is derived. 
Q.18 Catechins are antioxidants compounds. (True/False) 
Q.19 Green tea is the most processed tea. (True/False)
Q.20 Which words in the passage mean the same as 'unsafe'?

SECTION-C 
Note: Short answer type questions. Attempt any twelve questions 

out of fifteen questions.   (12x5=60)
Q.21 What is communication? Give its types.    (CO2)
Q.22 Write five utilities of verbal communication.    (CO2)
Q.23 What is formal communication? Give its two advantages.      

     (CO2) 
Q.24 Fill in the following sentences with suitable articles. 

     (CO1)
 a) _______Ganga is a holy river of India.
 b) Honesty is_______ best policy. 
 c) Copper is_______ useful metal.
 d) This is ______pen which I have bought. 
 e) He is ________ honest officer.
Q.25 Change the voice of the following sentences:   (CO1)
 a) She helps me.
 b) Does he sell lottery tickets?
 c) Someone stole my purse. 
 d) I am not teaching you. 
 e) She is buying apples. 
Q.26 Fill correct forms of verbs given in brackets   (CO1)
 a) I______(wait) for her since 10 o' clock.
 b) Regular work _____ (bring) success. 
 c) The train______ (reach) at 9 o' clock.
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Q.7 What is the antonym of 'superior'?     (CO1) 
 a) Small b) Tall 
 c) Young  d) Inferior 
Q.8 What is the meaning of 'communis'?    (CO2) 
 a) Same  b) Common 
 c) Particular  d) Helpful
Q.9 What is the synonym of 'beautiful'?     (CO1)
 a) Ugly  b) Pretty
 c) Vulgar  d) Dirty 
Q.10 Communication by using__________ is non-verbal 

communication.      (CO2)
 a) Words  b) Language 
 c) Signs and symbols  d) Pen and pencil 

SECTION-B 
Note: Objective type questions. All questions are compulsory. 

  (10x1=10)
Read the passage given below and answer the questions. 
 Next to water, tea is the most commonly consumed beverage 
in the world. This is the good news because tea offers important 
health benefits. Its benefits were first discovered by the chinese 
Emperor Shen Nung who declared that it gave one vigor of body, 
contentment of mind and determination of purpose. Today there is 
ample proof that tea in its many forms possesses a number of health 
benefits from supporting the immune, system to reducing the risk of 
cancer, to helping prevent tooth decay.
 What makes tea such a healthy drink? The star compounds are 
called catechins. Those are antioxidants, that help prevent cell 
damage by harmful molecules called free radicals.
 Tea can be black, green and red and is derived from a warm-
weather evergreen tree known as Camelia Sinensis. The more 
processing , tea leaves undergo, the darker they become. Green tea is 
the least processed tea. It is simply steamed quickly and offers the 
maximum healing powers because it isn't fermented. It also helps 
prevent tooth decay and aids weight loss.     
Q.11 What is the most commonly consumed beverage in the 

world?
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